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   and Answers



How can I best use this brochure?

The questions and answers 

here are listed in an order that 

refl ects the sequence of all the 

key steps to certii cation. A fold-

out diagram is provided to help 

you orient yourself during the 

individual stages. 

If you are looking for an answer 

to a specii c question, the table 

of contents gives you a good 

overview. You will see – it is 

 simple – just as straightforward 

as the process of certification 

 itself!

What is more, OEKO-TEX® mem-

ber institutes are available to 

speak to you personally at any 

time. An address list is in the 

brochure. 

And you can also find all the 

 required documents, including 

the current catalogue of OEKO-

TEX® certii cation criteria, and a 

great deal of background infor-

mation at www.oeko-tex.com. 
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What is OEKO-TEX® Standard 100?

The OEKO-TEX® Standard 100 is 

a globally uniform testing and 

 certification system for textile 

raw materials, intermediate 

and end products at all stages 

of  production. Its aim is to en-

sure products are free of harm-

ful  substances.

Tests for harmful substances 

 include those prohibited and/or 

regulated by law, chemicals that 

according to current knowledge 

are harmful to health, and test-

ing parameters such as precau-

tionary measures to safeguard 

health.  

The tests are carried out exclu-

sively by authorised, independ-

ent textile research and testing 

institutes with proven expertise.  

The basis for this is the OEKO-

TEX® modular principle: certii -

cation is possible at every stage 

of processing and existing certif-

icates from preliminary process-

ing stages are recognised. A tex-

tile that has successfully passed 

the test may be marked with the 

OEKO-TEX® label. 

OEKO-TEX® Standard 100  applies 

to products. Its complement, 

OEKO-TEX® Standard 1000, is 

a  testing, audit and certifica-

tion system for environmen-

tally friendly production sites. 

In addition, there is also the 

 product label OEKO-TEX® Stand-

ard 100 plus for companies that 

have successfully certii ed their 

 products in accordance with 

OEKO-TEX® Standard 100 and 

What other OEKO-TEX® 
certii cations  are there?

Up to now, more than 90,000 

certificates* have been issued 

and millions of products marked 

with the OEKO-TEX® label.

The slogan, “Confidence in 

 Tex tiles” has become a syno-

nym worldwide for responsible 

textile production, safety and 

transparency. It applies to indus-

try and trade along the textile 

chain just as it does to users and 

consumers of stylish, functional 

and colourful textiles.

which have demonstrated that 

all production sites involved in 

making the item comply with 

the requirements set by OEKO-

TEX® Standard 1000.

* as of 8/2010



The current and complete criteria catalogue can be found at:

www.oeko-tex.com/limitvalues
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In order to guarantee the 

 tex tiles are harmless to human 

 health, the OEKO-TEX® testing 

association works with a com-

prehensive catalogue of criteria 

when certifying products.  

The catalogue contains more 

than 100 testing parameters. 

It is binding for all authorised 

OEKO-TEX® test institutes.

The standard we have set our-

selves is to test not only for sub-

stances prohibited and/or regu-

lated by law, but also for other 

substances that according to 

current scientii c knowledge are 

harmful to health.  

Parameters that function as 

precautionary measures to safe-

guard consumer health are also 

part of the test. As a result, these 

criteria ensure a level of safety 

far beyond what is prescribed 

by law!

What are the criteria  
according to which OEKO-TEX® tests?  

Which testing methods  
does OEKO-TEX® use?

OEKO-TEX® test methodology is 

based – among other things – 

on simulation tests, which take 

into account the possible ways 

chemicals could actually be 

taken up by the body: 

Absorption through the skin:

Tests are carried out using a solution 
of artii cial perspiration to discover 
whether and in what amount sub-
stances present in the textile could 
be released due to contact with per-
spiration.

Ingestion:

The ingestion of harmful chemicals 
plays a particularly important role 
in baby products.  This is simulated 
in tests by using an artii cial saliva 
solution.

Inhalation of harmful substances:

The OEKO-TEX® laboratories apply 
olfactometry and emission measure-
ments to test the likelihood of inhal-
ing potentially harmful substances 
from the surrounding air.

Which parameters are included in 
the OEKO-TEX® criteria catalogue?

•  polycyclic aromatic 

hydrocarbons (PAH)

•  pH value, colourfastness, odours

•  organic tin compounds 

•  emissions of volatile 

components 

•  biocides and fl ame- retardant 

treatments are regulated 

 separately

•  company visits

•  banned MAK amines in 

 specii c AZO dyes 

•  other carcinogenic and 

 allergenic dyes 

• formaldehyde

• pesticides

• chlorinated phenols, 

 phthalates, PFOS, PFOA

• chloroaromatic compounds

•  extractable heavy metals and 

heavy metals in digested 

sample
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Tests for harmful substances 

 according to OEKO-TEX® Stand-

ard 100 are always based on the 

intended use of the textile. That 

is why the following principle is 

applied: The greater the inten-

sity of textile contact with the 

skin (and the greater the skin 

sensitivity), the greater are the 

human ecological requirements 

that must be met. 

Infants require special protec-

tion.  All textiles and textile toys 

for infants are in product class I. 

They are subjected to the strict-

est of criteria with tests simu-

lating the sensitivity of babies‘ 

What is the signiicance   
of the four product classes with 
 respect to OEKO-TEX® Standard 100?

Textiles and textile toys for babies and 
small children up to the age of three:

underwear, romper suits, bed linen, 
 bedding, soft toys, etc.

Product class I

Textiles that have a large part of their 
surface in direct contact with the skin:

underwear, bed linen, terry goods, 
shirts, blouses, socks and stockings, etc.

Product class II

Textiles that do not come into contact 
with the skin or only have a small part 
of their surface in contact with the skin:

jackets, coats, interlining materials, etc. 

Product class III

Materials for interior decorating and 
 decorative purposes:

table linen, curtains, upholstery

Product class IV

Product class II

57%

Product class I

36%

Product class III

2%

Proportion of certiicates  
according to product class

skin. Finishes containing formal-

dehyde are excluded.  Saliva-fast 

colours are required because 

dyes and prints must not run or 

come off when babies suck on 

them.

Many firms voluntarily have 

their products tested in accor-

dance with the requirements set 

for product classes I and II.

Which product 
classes are there?

All companies that have their products certiied in accordance  

with OEKO-TEX® Standard 100 can be found at:

www.oeko-tex.com/companies

Product class IV

5%
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What are the costs of certii cation?

The i nancial cost of certii cation 

according to OEKO-TEX® Stand-

ard 100 consists of a licence fee 

and laboratory costs.  The pre-

cise costs for tests for harmful 

 substances depend on the tests 

involved for each product in 

question. A preliminary estimate 

of these costs can be obtained 

from the OEKO-TEX® institute 

that has been commissioned to 

carry out the test.

Financial outlays can be reduced 

by using source materials that 

have already been certified to 

avoid duplicate tests.  Tests are 

only carried out on any new 

 materials added at each indivi-

dual stage of production.  

The modular principle distributes 

testing costs amongst companies 

all along the textile production 

chain.

OEKO-TEX® testing criteria can 

be applied at every stage of pro-

duction.  A high testing density 

along the textile production 

chain reduces testing costs for 

individual i rms. (see diagram)

The time it takes from applica-

tion to the issue of a certii cate 

varies greatly and is highly de-

pendent on individual factors. 

You can influence them posi-

tively by preparing well – for 

example by providing informa-

tion and documentation that is 

How long does certii cation take?

as complete as possible along 

with your application. The test-

ing  institute will then be happy 

to discuss the costs of testing 

your products and how long the 

procedure will take. All you need 

to do is ring!

Modular principle:
All the components of a 
certii ed product must 
have been tested.

Certii ed source materi-
als reduce testing costs 
and time.

Labels

Sewing thread

Press studs

Fabrics

Zips

Jeans



www.oeko-tex.com – Opens unlimited Textile Markets

Certii cation process/Application 14 15 Certii cation process/Application

If you would like to have your 

products certified in  accordance 

with OEKO-TEX® Standard 100, 

please submit an  application in 

writing to one of the 15 authorised 

OEKO-TEX® institutes in  Europe or 

Japan or one of their information 

centres. 

The 5 steps to 
 certii cation

1 Submission of application 
and test samples

2 Testing according to the 
 parameters of the OEKO-
TEX® criteria catalogue

3 Compilation of test report

4 Submission of a declaration 
of conformity

5 Issue of certii cation follo-
wing successfully passed 
tests

To whom do I 
apply?

You can quite simply down-

 load the application forms at  

www.oeko-tex.com/downloads 

or you may consult with one of 

the test institutes or a certii ca-

tion centre.

Where do I obtain 
the application 
forms?

•  Description of the products 

to be tested

•  Account of details of the 

stages of processing carried 

out in order to make the 

textile

•  A list of all dyestuff s and 

 auxi liaries used

•  Safety data sheets for 

 i nishing agents

•  Names of all the suppliers 

of all components of the 

 product, from source  fabrics 

to  inlays to accessories 

(ready-made products)

•  Copies of certii cates for 

 already certii ed source 

 materials

•  By request, inclusion in the 

international OEKO-TEX® 

 reference list or the shopping 

guide on the Internet.

What does the 
application consist of?
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Test samples should be chosen 

so that the entire product group 

is covered. This representative 

selection is the basis for the ar-

ticle description on the certifi-

What must I be aware of when 
 choosing samples for testing?

The packing of test samples 

must satisfy specific quality 

 requirements in order to pro-

tect the samples and  guarantee 

 accurate, reproducible and 

meaningful test results. 

Among the requirements are 

packing test samples  individually 

in tear-resistant  polyethylene 

ilm.

Are there special packaging 
requirements for samples for 
 testing?

cate.  An incomplete selection 

of  samples may result in restric-

tions on the certified article 

group.

What happens  
during testing 
carried out by  
the test institute?

The commissioned test institute 

systematically records product 

and production data. The insti-

tute then draws up an individual 

test plan for the article (groups) 

to be tested.

The textile is then tested accor-

ding to the parameters of the 

OEKO-TEX® criteria catalogue.

 A speciic “worst-case” metho-

dology is used. Articles with the 

most added coating, the darkest 

colouring or the highest quan-

tity of inishing agent are tested.
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You will receive a written report 

of the results upon  completion 

of the laboratory tests. Certifi-

cation requirements have been 

met if the article has success-

fully completed the laboratory 

tests and the documents of 

the contract are in compliance. 

These results, however, do not 

yet grant authorisation to mark 

the product with the OEKO-TEX® 

label.

How and when do I receive 
the test results?

The basis for issuing the certi-

ficate is what is known as a 

 “Declaration of Conformity” in 

accordance with ISO 17050-1. In 

this declaration, you  guarantee 

the products manufactured 

and/or sold shall correspond to 

the tested samples with  respect 

to type, composition and pro-

duction throughout the  entire 

period of the validity of the 

 certii cate.

In the Declaration of  Conformity 

you also agree to permit the 

How and when do I receive 
the certii cate?

OEKO-TEX® Association to mon-

itor and carry out production site 

 audits throughout the entire 

 validity period of the certii cate. 
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How do I apply for 
extension of a certii cate?

The scope of existing OEKO-TEX® 

certii cates can be extended at 

any time by the manufacturer 

by making an informal applica-

tion to the relevant test insti-

tute. As usual,  representative 

sample material is used to test 

new articles. You will again 

 receive a test report from the 

 institute commissioned to con-

duct the test. You must also con-

i rm by means of a Declaration 

of Conformity that the quality 

of the additional products 

 corresponds to tested samples. 

The duration of the certificate 

remains unaltered by the exten-

sion. The additional products will 

be listed in the article descrip-

tions on the certii cate.

What is the signii cance of the 
OEKO-TEX® certii cate?

The OEKO-TEX® certii cate veri-

i es the articles listed have been 

successfully tested according to 

OEKO-TEX® Standard 100 and 

 satisfy the requirements of a 

common product class. 

Verified products may only be 

 distinguished following  receipt 

of the certificate, and only in 

combination with a licence 

number and the name of the 

test institute. The report number 

also provides evidence of the la-

test test that has been carried 

out.

If you so desire, you can also get 

an electronic template of the 

label in various i le formats. 

Report 
 number

A processing fee and the cost 

of new tests will be charged for 

certii cate extensions. These are 

How much does extending 
a certii cate cost?

related to the test complexity for 

the new products being added.

Test 
institute

Certii cate 
number or 
licence 
number
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An OEKO-TEX® certificate is 

valid for 12 months. At the end 

of this time, it can, if so desired, 

be  renewed for another year. 

This approach is recommended 

What happens after 
a certii cate expires?

As is the case with initial certi-

fication, a licensing fee and 

 laboratory testing costs ( variable 

according to test complexity) 

are charged for renewals. Your 

How much does 
renewing a certii cate cost?

to ensure continuous product 

safety and smooth processes 

all along the textile production 

chain.

test institute will be happy to 

 inform you about the expected, 

individual costs. As a rule, char-

ges for renewals are less than 

they are for initial certii cates.

Do I need an 
 internal quality 
assurance 
 system?

Yes. Set-up of a suitable qual-

ity assurance system to guaran-

tee product conformity is a pre-

requisite. The system must also 

be recognised by the commis-

sioned institute. 

As of April 2010, the OEKO-TEX® 

Association has been using 

a quality assurance package 

world-wide in order to support 

operational quality assurance 

on-site. OEKO-TEX® experts’ 

 visits to production facilities, 

 including meetings with the 

company’s quality assurance 

commissioner, serve to deter-

mine representative samples 

from actual production runs, the 

scope of laboratory testing, and 

descriptions of article groups 

listed on the certii cate in an op-

timal way. On-site monitoring 

of production facilities is to take 

place every three years.

 

When do I need an order certii cate?

For handling special orders, the 

International OEKO-TEX® Asso-

ciation has recently introduced a 

new version of certii cate known 

as an order certii cate or excerpt.

Although based on the general, 

initial certificate of the firm, it 

also describes the relevant, non-

interchangeable order articles.

The prompt securing of OEKO-

TEX® parameters is  particularly 

 significant for firms working 

sporadically with their pool of 

suppliers, in other words, on a 

commission basis. Using the 

 certificate number and sup-

plementary code on the order 

 cer tii cate, merchants can check 

the validity of the certificate 

and conformity of the delivered 

articles on the Internet.
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More detailed information about using OEKO-TEX® labels can be found at: 
www.oeko-tex.com/labelling
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When may inished textile 
products be marked with an 
OEKO-TEX® label?

One prerequisite is that all 

 com ponents must correspond 

to the required test criteria 

 without  exception. Finished 

products must each have their 

own certiicate. 

How is product 
conformity ensured?

Conformity is guaranteed daily 

because the irm has committed 

itself to internal quality controls 

in the declaration of conformity. 

The test institutes also carry 

out annual monitoring tests for 

at least 15 % of the certificates 

 issued. For this aim, tests on 

products from the  preliminary 

sector are carried out on 

 sample materials submitted 

for certification by subsequent 

 manufacturers.

The institutes also carry out pro-

duct tests through testing trade 

bought articles. Also,  auditors 

visit and inspect production 

sites. 

Other important components 

of ensuring compliance are the 

pursuit of misuse under civil and 

criminal law and possible with-

drawal of certiication.

Where can I obtain a label  template?

Digital label templates can be 

 obtained free of charge from 

your test institute.  These label 

templates are available in  various 

languages.
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The validity of an OEKO-TEX® label 

can be checked at any time on the Internet:

www.oeko-tex.com/validity
To i nd contacts at test institutes please see:

www.oeko-tex.com/institutes
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The International OEKO-TEX® 

 Association is an alliance of 

15 well-known textile, research 

and test institutes in Europe 

and Japan, with branches and 

 information centres in more 

than 50 countries world-wide.

With their diverse and wide- 

ranging competencies, OEKO-

TEX® member institutes pro-

What is the International 
OEKO-TEX® Association?

vide important impetus for 

 innovation within the textile 

and garment industries around 

the world.  Depending on their 

orientation, the individual in-

stitutes work on basic research 

or applied problem-solving at 

all stages of  textile production 

(household and decorating tex-

tiles, garments and technical 

textiles).

What must specialist traders look for 
when using the OEKO-TEX® label?

A product marked with an OEKO-

TEX® label does not in itself con-

stitute sufficient evidence of 

successful testing for freedom 

from harmful substances. That 

is why, when making purchases 

of your articles or materials, you 

should insist suppliers produce a 

valid OEKO-TEX® certii cate. 

The details on the test label (test 

number and test institute) must 

essentially correspond to those 

on the accompanying certii cate.  

Products not listed on the certif-

icate may not be marked with 

the OEKO-TEX® label.
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How do the testing institutes ensure 
the level of testing?

An internationally-used system 

of testing, regular meetings of 

technicians, groups of experts, 

and a high level of research and 

development activity ensure 

high quality testing. Training 

courses and regular exchange 

of experience and round-robin 

tests between the institutes 

continually guarantee a uni-

formly high level of testing.

The main task of the test in-

stitutes is to keep problematic 

materials from entering any of 

the stages of the textile produc-

tion chain. Its aim also includes 

 the further development of the 

require ments for human ecologi-

cally optimised products that go 

What is the mission of the 
OEKO-TEX® testing institutes?

far beyond compliance with ex-

isting legal regulations. The in-

stitutes are also dedicated to the 

development of scientiic crite-

ria and corresponding testing 

 methodologies.
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 Textile research and testing institutes, and representative offi  ces of the International OEKO-TEX® Association 
 

Australia
TESTEX® SwissTextile-Testing Ltd.
www.testex.com

Austria
ÖTI Institut für Ökologie,
Technik und Innovation
www.oeti.at

Bangladesh
Hohenstein Institute Bangladesh
www.hohenstein.com

Belarus
Hohenstein Institute Belarus
www.hohenstein.com

Belgium
Centexbel
www.centexbel.be

Brasil
CITEVE Brasil
www.citeve.pt

Bulgaria
Hohenstein Institute Bulgaria
www.hohenstein.com

Cambodia
Hohenstein Institute Cambodia
www.hohenstein.com

China
Shanghai/Beijing
TESTEX® Swiss Textile-Testing Ltd.
www.testex.com 

Colombia
Bogota/Medellin
Hohenstein Institute Colombia
www.hohenstein.com

Czech Republic
OETI Czechia
www.oeti.at

Denmark
DTI Tekstil Teknologisk Institut
www.teknologisk.dk

Dominican Republic
Hohenstein Institute 
Dominican Republic
www.hohenstein.com

Egypt
OETI - Institute for Ecology, 
Technology and Innovation Ltd
www.oeti.at

El Salvador
Hohenstein Institute El Salvador
www.hohenstein.com

France
IFTH Institut Français Textile
et de l‘Habillement
www.ifth.org

Germany
Hohenstein Textile Testing Institute
www.hohenstein.de

Greece
CLOTEFI-ETAKEI
www.etakei.gr

Guatemala
OETI Guatemala - Instituto de 
Ecologia, Tecnica y Innovación
www.oeti.at

Honduras
OETI Honduras - Instituto de 
Ecologia Tecnica y Innovatión
www.oeti.at

Hong Kong
TESTEX® Swiss Textile-Testing Ltd.
www.testex.com 

Hungary
INNOVATEXT
www.innovatext.hu

India
Mumbai/Tirupur/
Ahmedabad/Delhi
Hohenstein India Pvt. Ltd.
www.hohenstein.com

Indonesia
TESTEX® Swiss Textile-Testing Ltd.
www.testex.com

Italy
Centro Tessile Cotoniero e
Abbigliamento S.p.A
www.centrocot.it

Japan
NISSEN-KEN
Japan Dyers Inspection
Institute Foundation
www.nissenken.or.jp

Korea (South)
TESTEX® Swiss Textile-Testing Ltd.
www.testex.com

Malaysia
TESTEX® Swiss Textile-Testing Ltd.
www.testex.com

Mexico
Hohenstein Institute Mexico
www.hohenstein.com

Morocco
OETI Morocco - Institute for 
Ecology Technics and Innovation
www.oeti.at

Pakistan
AITEX Pakistan
www.aitex.es

Peru
Hohenstein Institute Peru
www.hohenstein.com

Philippines
OETI - Austrian Textile Research 
Company, Inc. Philippines (ATR)
www.oeti.at

Poland
Instytut Wlókiennictwa
www.iw.lodz.pl

Portugal
CITEVE 
Centro Technológico das Indústrias 
Têxtil e do Vestuário de Portugal
www.citeve.pt

Romania
Hohenstein Institute Romania
www.hohenstein.com

Russia
Hohenstein Institute RUS
www.hohenstein.com

Singapore 
Shirley Technologies Ltd.
www.shirleytech.co.uk

Slovakia
VUTCH-Chemitex Ltd.
www.vutch.sk

South Africa
CSIR National Fibre
Textile and Clothing Centre
www.csir.co.za

Spain
AITEX Instituto Tecnológico Textil
www.aitex.es

Sri Lanka
Hohenstein Institute Sri Lanka
www.hohenstein.in

Sweden
Swerea IVF AB
www.swereaivf.se

Switzerland
TESTEX® Schweizer Textilprüi nstitut
www.testex.com 

Syria (geog.)
Hohenstein Institute Syria
www.hohenstein.com

Taiwan
TESTEX® Swiss Textile-Testing Ltd.
www.testex.com

Thailand
Hohenstein Institute Thailand
www.hohenstein.com

Tunisia
CITEVE Tunisie
www.citeve.pt

Turkey
Hohenstein Istanbul Tekstil Analiz 
ve Kontrol  Hizmetleri Ltd. Şti.
www.hohenstein.com.tr

United Kingdom
Shirley Technologies Ltd.
www.shirleytech.co.uk

USA
Hohenstein Institute America
Textile Testing Services
www.hohenstein.us

Vietnam
Hohenstein Institute Vietnam
www.hohenstein.com

Certii cation centres

France
ASQUAL
Association pour la Promotion 
de I’Assurance Qualité dans la
Filière Textile Habillement

Germany
OEKO-TEX® Certii cation Centre,
Frankfurt
www.oeko-tex.com

Secretariat

Switzerland
OEKO-TEX® Association
Secretariat
www.oeko-tex.com
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A success story – 

OEKO-TEX® Standard 100:

With more than 90,000 certii cates issued, the label 

“Coni dence in Textiles” is the world‘s best-known and 

most widespread indicator that a  textile has been in-

dependently tested and found free of harmful sub-

stances.

More than 9,500 textile and garment manufac turers 

in 80 countries have their products tested and certii ed 

by OEKO-TEX® institutes.


